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Cancellation, Lateness and No-Show policy

Cancellation policy

Session time is valuable – yours and ours.  In the event of a cancellation, please honour our three 
business hour cancellation notice policy.  Failure to do so will result in full fees due for the schedule 
session time (which are not billable to your insurance.)

Late policy

Please call if possible.  Sessions start and end at the agreed time and you are urged to be at Cor 
Maximus on time to receive the full time of treatment.  Arriving late will reduce your time in the 
session.  However, we do understand that situations arise where you may be late.  We will do our best 
to accommodate you.

No-Show Policy

If you fail to show for a schedule appointment, it will result in fees due for the full scheduled session 
time (which are not billable to your insurance.)

Please sign that have you read and agree to our policy.

Thank you for your cooperation,

The Cor Maximus Team

Signature: _____________________________ Date: _____________________________

Witness:_____________________________________________________________________


